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Mastering the Client Conversation with AI & Automation
Open Coaching Hours – Ettinger Tech
10/03/2025

Why This Matters
· Clients judge you on response time and communication
· If clients feel ignored, trust is lost
· Automation and AI support your team, not replace them

Pain Points You May Feel
· Slow or no follow-up when someone emails
· Prospects fall through the cracks
· Team overwhelmed, no one knows who is on first
· Promises made but not kept

Solutions with AI and Automation
· Immediate auto-response: “Thanks, we got your message…”
· Follow-up reminders so no prospect slips
· Personalized emails that feel human
· Accountability alerts if no response in promised time

Quick Wins
· Simple auto-reply to every inquiry
· Trigger a second email if no one responds in time
· Use Lawmatics for tracking, reminders, and automating touchpoints



5 Key Takeaways
1. Client conversations are your most important system
2. Response speed builds or breaks trust
3. Automation helps you stay human and consistent
4. Old leads are a second chance, do not let them go cold
5. Better systems reduce stress and let you enjoy your work more

Next Step for You
· If you feel overwhelmed or not sure where to start
· Schedule a Free Discovery Meeting with us
· We will help your firm use automation and AI to:
· Keep conversations alive
· Free up your team’s time
· Serve more clients, better
📅 Schedule Your Free Discovery Meeting here:
https://app.lawmatics.com/booking/share/87805a25-c06f-45e2-b0af-6e14f21c3e4f
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